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Morre, LLC a Virginia entity, and its affiliates, subsidiaries, divisions and brands 
(collectively, "Morre," "we," "us," or "our," as the context may require) is the provider of Guide 
LMS, a customized, brandable continuing education platform. Morre, LLC operates and 
provides www.guidelms.com (the "Site"), including all content, functionality, applications 
and services offered on or through the Site (together with the Site, the "Services"). 

We respect the privacy of the users of the Services ("you" or "your," as the context may 
require) and are committed to protecting your privacy through compliance with this Privacy 
Policy (this "Policy"). This Policy describes (i) the types of information we may collect via 
the Services or that you may provide when you visit, access, use or otherwise interact with 
the Services; and (ii) our practices for collecting, using, maintaining, protecting, disclosing 
and processing that information. 

1. The Interactions this Policy Covers 

This Policy applies to personal information (as defined below) we collect in or via the Site or 
the Services, and in email, text, and other electronic communications sent through or in 
connection with the Services. 

Except as otherwise provided in this Policy, "personal information" is information by which 
you may be personally identified, or that relates to, describes, references, is capable of 
being associated with, or could reasonably be linked, directly or indirectly, with you, such 
as name, e-mail address or identification number. "Personal information" does not include 
information which is generally not considered "personal information" or "personal data" 
under applicable law, such as information which is publicly available or subject to special 
data privacy laws and/or regulations, such as "protected health information" covered by 
the Health Insurance Portability and Accountability Act of 1996 (HIPAA). 

This Policy DOES NOT apply to information that: (i) we collect offline; (ii) is collected 
through any applications or websites other than the Site or the Services, including websites 
you may access through or may be linked to by the Services; and (iii) except as otherwise 
provided in this Policy, which you provide to or which is collected by any third party. 

Other websites, applications, and other third parties generally have their own privacy 
policies, which we encourage you to read before providing information on, to, or through 
them. 



Please read this Policy carefully to understand our policies and practices regarding your 
personal information and how we will treat it. By accessing or using the Services, you agree 
to this Policy, our Terms of Use (which govern your use of the Services), and our Cookie 
Policy (collectively the "User Terms"). If you do not agree with our policies, practices, or 
terms and conditions contained in the User Terms, please do not use or access this Site.  

When this Policy refers to "use" of the Site or the Services, the term "use" is intended to be 
broadly construed to include any direct or indirect access to or use of the Site or the 
Services or any information or data included on the Site or the Services.  

2. What types of information do we collect from you? 

We collect several types of information from and about you as a result of your use of or 
registration with the Services, and as a result of your communication with us. This 
information may include: 

• Personal Information, such as your: 

o Name 

o Company name 

o Job title 

o Postal address 

o Email address 

o Telephone number 

o Billing information such as credit card information or billing address 

o Any other categories of personal information which you otherwise provide to 
us on or through the Services or in communications with us regarding the 
Services; 

• Information which is about you but does not identify you, such as traffic data, 
location data, logs of the date and time of your Site visits, click-stream data, and 
other information which has been de-identified or aggregated in a manner where it 
can no longer be used to identify you ("non-personal information"); 

• Information about your internet connection, the equipment you use to access the 
Services, and usage details ("Usage Information"); and/or 



• Any other form or category of information, including personal information, which 
you publicly disclose or share on or through the Services, or disclose to or share 
with us in any manner. 

3. How do we collect information? 

We collect information, including personal information, from and about you: 

• Directly from you when you provide it to us. 

• Automatically when you use or access the Services and navigate the Site. 
Information collected automatically may include usage details, IP addresses, and 
information collected through cookies, web beacons, and other tracking 
technologies, as described below. 

• From third parties. 

Information you provide to us 

The information, including personal information, we collect when you register with, or use 
or access the Services, may include: 

• Information that you provide by filling in forms or fields on the Services or in 
connection with the Services. This includes information provided at the time of 
registering an account, scheduling a demo or requesting further services. We may 
also ask you for certain personal information when you report a problem with the 
Services or otherwise communicate with us via or regarding the Services.  

• Records and copies of your correspondence (including email addresses, home or 
business addresses and phone numbers), if you contact us. 

• Details of transactions you carry out through the Services and of the fulfillment of 
your orders. You may be required to provide certain billing information or payment 
information before placing an order through the Services. 

• Your search queries on the Services. 

• We may link some of the information we receive directly from you with information 
we obtain through other methods and vice versa. This allows us to better 
understand your interests, needs, and objectives such that we may better serve you 
and offer you better services. Any such information so linked or combined which 
meets the definition of personal information will be treated as such under this 
Policy. 

Information we collect automatically 



When you navigate, access, or use the Services, we may use automatic data collection 
technologies to collect certain information, including: 

• Usage Details — When you access and use the Services, we may automatically 
collect certain details of your access to and use of the Services, including traffic 
data, location data, logs, and other communication data and the resources that you 
access and use on or through the Services. We may also collect the webpage from 
which you came immediately before reaching the Services and the webpage to 
which you went immediately after leaving the Services. We may use this information 
for system administration and to report aggregate information to our advertisers and 
business partners. 

• Device Information — We may collect information about your device and internet 
connection, including the device's unique device identifier, IP address, operating 
system, browser type, network information, and, if applicable, the device's 
telephone number. 

• Location Information — The Services may collect information about the location of 
your device. Any such identification is used only in connection with the functionality 
of the Services and will not be otherwise used, except in the aggregate with the 
location information from other users. 

The information we collect automatically may include personal information or we may 
maintain it or associate it with personal information we collect in other ways or receive 
from third parties. 

As further described in our Cookie Policy, we use "cookies," pixels, web beacons, and other 
technologies to receive and store certain information when you interact with the Services. 
We also allow third parties to use cookies on the Services as described in our Cookie 
Policy. You may refuse the use of cookies by selecting the appropriate settings on your 
browser; however please note that if you do this you may not be able to use the full 
functionality of the Services. To learn more about how we use cookies, please visit 
our Cookie Policy. The technologies we use for automatic information collection may 
include: 

• Cookies (or mobile cookies) — A cookie is a small file placed on your smartphone, 
tablet, computer, or other device. It may be possible to refuse to accept cookies by 
activating the appropriate setting on your smartphone, tablet, computer, or other 
device. However, if you select these setting you may be unable to access certain 
parts of the Services. 



• Web Beacons — Portions of the Services and our emails may contain small 
electronic files known as web beacons (also referred to as clear gifs, pixel tags, and 
single-pixel gifs) that permit us, for example, to count users who have visited those 
pages or opened an email and for other related statistics (for example, recording the 
popularity of certain content and verifying system and server integrity). Web 
beacons can recognize certain types of information, such as cookies, time and date 
of a page view, and a description of the page where the Web beacon is placed. We 
may use Web beacons to compile information regarding use of the Services. 

• Analytics — We may utilize third party companies and analytics to help us market, 
sell, and provide information about our products and services; and we provide your 
personal information to these third party companies to assist us in conducting 
business with you. We may use web analytics tools provided by service providers, 
including, but not limited to, Google Analytics, which is a third party service that 
transmits website traffic data to Google servers in the United States. Google 
Analytics does not identify individual users or associate your IP address with any 
other data held by Google. We may use reports provided by Google Analytics or 
other similar service providers, to help us understand traffic on the Services, and 
web page usage. For more information concerning Google Analytics and how it 
collects and processes data please see "How Google Uses Data When You Use Our 
Partners Web Sites or Apps" located at www.google.com/policies/privacy/partners. 
We may use the information provided by these tools to improve our services and our 
online advertisements. These tools place session and persistent cookies in your 
browser to identify you as a unique user the next time you visit, access, or use the 
Services. Each cookie cannot be used by anyone other than the service provider 
(g., Google Analytics). 

We also may use these technologies to collect information about your online activities over 
time and across third-party websites or other online services (behavioral tracking). At this 
time, the Services do not recognize automated browser signals regarding tracking 
mechanisms, such as "do-not-track" instructions. All traffic is treated as equal and 
processed the same in that we will track users' use of the Services as well as the webpage 
that the user came from before reaching the Services and the webpage to which he or she 
went after leaving the Services. 

Information we receive from third parties 

In some cases, we may also leverage third party tools to collect additional information for 
your profile, or to update existing data and information which you have provided us. 



Other sources 

To the extent permitted by applicable data protection laws, we may also receive personal 
information or draw inferences about you from other sources. 

4. Information collected by third parties 

When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. These third parties may 
include: 

• Advertisers, ad networks, and ad servers. 

• Analytics companies. 

These third parties may use tracking technologies to collect information about you when 
you use the Services. The information they collect may be associated with your personal 
information or they may collect information, including personal information, about your 
online activities over time and across different websites, apps, and other online services 
websites. They may use this information to provide you with interest-based (behavioral) 
advertising or other targeted content. 

We do not directly control these third parties' tracking technologies or how they may be 
used. If you have any questions about an advertisement or other targeted content, you 
should contact the responsible provider directly. 

5. How Morre uses your information 

We may use or disclose the information we collect, including personal information, for one 
or more of the following purposes: 

• To fulfill or meet the reason you provided the information. For example, if you share 
your name and contact information to schedule a demo or ask a question about our 
services, we will use that personal information to respond to your inquiry. If you 
provide your personal information to purchase a service, we will use that 
information to process your payment and facilitate delivery of the service. We may 
also save your information to facilitate new service orders. 

• To create, maintain, customize, and secure your account with us. 

• To process your requests, purchases, transactions, and payments and prevent 
transactional fraud. 

• To provide you with support and to respond to your inquiries, including to investigate 
and address your concerns and monitor and improve our responses. 



• To understand and anticipate your needs and preferences. 

• To ensure the Services are of interest to you (including, customization of advertising 
and content) and help us better understand your use of the Services. 

• To provide you with promotional materials, newsletters, offers, surveys, invitations 
to events and personalized information. 

• To personalize your experience and to deliver content and product and service 
offerings relevant to your interests, including targeted offers and ads through the 
Services, third-party sites, and via email or text message (with your consent, where 
required by law). 

• To carry out our obligations and enforce our rights arising from any contracts 
entered into between you and us, including for billing and collection. 

• To notify you when updates to the Services and of changes to any products or 
services we offer or provide though the Services. 

• To help maintain the safety, security, and integrity of the Services, as well as our 
products, services, databases, other technology assets, and business. 

• For testing, research, analysis, support and product development, including to 
develop, support and improve the Services and our products and services. 

• To respond to law enforcement requests and as required by applicable law, court 
order, or governmental regulations. 

• To evaluate or conduct a merger, divestiture, restructuring, reorganization, 
dissolution, or other sale or transfer of some or all of our assets, whether as a going 
concern or as part of bankruptcy, liquidation, or similar proceeding, in which 
personal information held by us about our users and/or customers is among the 
assets transferred. 

• As described to you when collecting your personal information, or for any other 
purpose with your consent. 

The Usage Information we collect helps us to improve the Services and to deliver a better 
and more personalized experience by enabling us to: 

• Estimate our audience size and usage patterns. 

• Store information about your preferences, allowing us to customize the Services 
according to your individual interests. 



• Speed up your searches. 

• Recognize you when you use the Services. 

6. How Morre discloses your information 

We may disclose non-personal information, including information derived from personal 
information which has been sufficiently aggregated or de-identified such that it is no longer 
capable of identifying individuals, without restriction. 

Except as otherwise provided in this Policy, we may disclose personal information that we 
collect or you provide: 

• To our subsidiaries and affiliates. 

• To contractors, service providers, and other third parties we use to support our 
business and who are bound by contractual obligations to keep personal 
information confidential and use it only for the purposes for which we disclose it to 
them. For example, when you register to participate in our live or archived virtual 
events or webcasts, download white papers from the website, or respond to our 
email marketing campaigns, your contact information may be provided to our 
vendors and/or sponsors according to any contract agreement with that particular 
vendor/sponsor. Additionally, we disclose Site use information to third-party 
sponsors/advertisers aggregate statistics. In addition, we may share aggregate 
website statistics with the media or other third parties. 

• To a buyer or other successor in the event of a merger, divestiture, restructuring, 
reorganization, dissolution, or other sale or transfer of some or all of our assets, 
whether as a going concern or as part of bankruptcy, liquidation, or similar 
proceeding, in which personal information held by us about our users is among the 
assets transferred. 

• To fulfill the purpose for which you provide it. 

• For any other purpose disclosed by us when you provide the information.  

• With your consent. 

• To comply with any court order, law, or legal process, including to respond to any 
government or regulatory request. 

• To enforce our rights arising from any contracts entered into between you and us, 
and for billing and collection. 



• If we believe disclosure is necessary or appropriate to protect the rights, property, or 
safety of the Company, our customers or others. 

7. How to opt-out from your subscriptions and communications 

We strive to provide you with and inform you of choices regarding your information, 
including personal information. This Section 7 describes mechanisms for you to control 
certain uses and disclosures of your information. 

• Promotion by the Company — If you do not want us to use your email address to 
promote our products or services, you can opt-out by using the "one-click" 
unsubscribe link or "Manage Subscriptions" link in an email from the Company, by 
logging in to your account at the Site and updating your preferences in the Manage 
Subscriptions tab of your profile, or by emailing support@morre.org. 

• Tracking Technologies — You can set your browser to refuse all or some browser 
cookies, or to alert you when cookies are being sent. If you disable or refuse cookies 
or block the use of other tracking technologies, some parts of the Services may then 
be inaccessible or not function properly. 

• Location Information — You can choose whether or not to allow the Services to 
collect and use real-time information about your device's location through the 
device's privacy settings. If you block the use of location information, some parts of 
the Services may become inaccessible or not function properly. 

We do not control third parties' collection or use of your information to serve interest-based 
advertising. However these third parties may provide you with ways to choose not to have 
your information collected or used in this way. 

8. How does Morre protect your personal information? 

We have implemented reasonable technical, physical and administrative safeguards 
designed to secure your personal information from accidental loss and from unauthorized 
access, use, alteration, and disclosure. The safety and security of your information also 
depends on you. Where we have given you (or where you have chosen) a password for 
access to certain parts of the Services, you are responsible for keeping this password 
confidential. We ask you not to share your password with anyone. We urge you to be careful 
about giving out information in public areas of the Services. The information you share in 
public areas may be viewed by any user of the Services. 

Unfortunately, the transmission of information via the internet and mobile platforms is not 
completely secure. Although we do our best to protect your personal information, we 
cannot guarantee the security of your personal information transmitted through the 



Services. Any transmission of personal information is at your own risk. We are not 
responsible for circumvention of any privacy settings or security measures we provide. 

9. Access to your information/your data subject rights 

At any time, Morre users may directly access their online profiles and other personal 
details to amend, update, add, or delete information themselves by logging in to their 
account at www.guidelms.com and selecting "Update My Profile" or "Manage 
Subscriptions" under your profile picture in the upper right hand corner of the header.  

You may also send us an email at support@morre.org to request access to, correct or 
delete any personal information that you have provided to us. We cannot delete your 
personal information except by also deleting your user account. We may not 
accommodate a request to change information if we believe the change would violate any 
law or legal requirement or cause the information to be incorrect. 

If you are an individual who is located in the European Economic Area (EEA), please see 
Section 10 for more information about your rights and choices regarding your personal 
information. 

10. Notices for individuals located in the EEA 

Scope 

This Section 10 applies exclusively to visitors and users of the Services who are located in 
the EEA ("Data Subjects"). 

Rights of Data Subjects 

If you are a Data Subject, you have the following rights: 

• The right to request copies of your personal information. If you require more than 
one copy, we may charge you a reasonable fee. 

• The right to request that we correct any personal information that you believe is 
inaccurate, or complete any personal information which you believe is incomplete.  

• The right to request that we erase your personal information, under certain 
circumstances. 

• The right to request that we restrict the processing of your personal information, 
under certain circumstances. 

• The right to object to our processing of your personal information, under certain 
circumstances. 
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• The right to request we transfer data that we have collected to you or directly to 
another organization, under certain circumstances. 

• The right to withdraw your consent, explicit or otherwise, at any time. If we rely on 
your consent as the legal basis for our processing of your personal information, we 
will refrain from processing your data. 

For the purposes of European data protection laws, Morre is the data controller 
(i.e., responsible for controlling the processing of personal information covered by this 
Policy). If you are a Data Subject and would like to exercise any of the foregoing rights, 
please contact us as provided in Section 13. 

Transfer of Personal Information 

The Services are operated and managed on servers located and operated within the United 
States. Any information collected through the Services as described in this Policy may be 
stored in the United States or any other country in which Morre or its service providers 
maintain facilities. The United States is not recognized as having adequate safeguards 
under European law. If you are located outside of the United States, please note that we 
may transfer information, including personal information, to a country and jurisdiction that 
does not have the same data protection laws as your jurisdiction, and you consent to the 
transfer of information to the United States. 

11. Children's Privacy 

The Services are not directed to nor intended for use by anyone under eighteen (18) years of 
age ("Prohibited Users"). We do not knowingly collect personal information from Prohibited 
Users. No Prohibited Users may use the Services. If you are a Prohibited User, do not use or 
provide any personal information to, on, or through the Services. 

If we learn we have collected or received personal information from a Prohibited User, we 
will delete that information. If you believe we might have any information from or about a 
Prohibited User, please contact us by any of the methods listed in Section 12. 

12. Changes to this Policy 

We may update this Policy from time to time. If we make changes to this Policy, we will post 
the updated Policy on this page with a notice showing the date that this Policy was last 
updated. You are responsible for periodically visiting this Policy and the User Terms to 
check for any changes. Your continued use of the Services after we revise this Policy means 
you accept this Policy as amended. 

13. How to contact us 



To ask questions or comment about this Policy and our privacy practices, you may contact 
us at: 

Email:                support@morre.org 

Postal Address:  Morre, LLC, 10306 Eaton Place, Suite 300, Fairfax, VA 22030 

If you need to access this Policy in an alternative format, please contact us by one of the 
methods described above. 

 

 

 


